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MAINTENANCE GUIDE – FINISHES CARE AND MAINTENANCE 

To maintain the finish quality of our TIvoli System, please follow the cleaning 
procedures provided below.  With regular care and maintenance, the C&R 
furniture will provide years of superior performance and satisfaction.  

The instruction for the care and maintenance are provided to you as a service.  No 
warranty is implied since results vary 

Powdercoated Metal 

For normal cleaning, wash coated metal surfaces with a soft cloth soaked in 
detergent and warm water; rinse thoroughly and dry. 

Remove scuff marks from low-gloss coatings with pre-softened paste wax, 
following the manufacturer’s instructions.  

For assistance in determining the appropriate colour and gloss for touch up paint, 
please contact C&R personnel. 

Poly-carbonate / Acrylic Panels 

For normal cleaning, first rinse the surface with clean water to remove any 
particles of dust or other abrasive materials.  Sponge the plastic gently with warm 
water and a mild, nonabrasive soap or a solution of ammonia and water.  Rinse 
thoroughly with clean water and dry with a soft cloth.  After cleaning, the 
polycarbonate can be polished with a good wax polish applied with a clean, soft 
flannel pad. 

Do not use benzene, acetone, denatured alcohol, or gasoline.  These solvents 
soften the surface of the plastic and may cause damage.  Also avoid using glass 
cleaning compounds, abrasive cleaners, and hard instruments.  Make sure 
cleaning materials are free of grit and other foreign materials.  

Glass 

For normal cleaning, use products specifically designed for glass 

Plastic 
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For normal cleaning, wash plastic surfaces with a soft cloth soaked in mild 
detergent and warm water.  Rinse thoroughly and drop with a soft cloth.  Do not 
use solvents or abrasive kitchen cleaners.  

Melamine / Laminates 

Products using melamine and  laminate include tabletops, work surfaces, counter 
tops, overhead cabinets, filing cabinets.  

For normal cleaning, wash melamine and laminate with a soft cloth and a solution 
of mild detergent and warm water.  Rinse thoroughly and dry with a soft cloth.   

For minor report  of burns or other stubborn marks, apply a nonabrasive liquid 
kitchen cleanser with a soft cloth soaked in warm water.  Rub in the director of the 
grain; use caution to avoid damaging the surface texture or gloss.  If no grain 
direction is visible, rub with a light, in circular motion.   

Do not use powdered abrasives or other harsh cleansers like hypochlorite bleach, 
hydrogen peroxide, nitric or hydrochloric acids, or lye, they may deface the surface 
and change the finish colour.  

Polished Aluminium 

For normal cleaning, apply a pre-soften paste wax to polished aluminium 
components following the manufacturer’s instructions.  In humid atmospheres near 
salt water, apply the wax once a month.  In other areas, apply wax evenly three 
months to maintain the appearance of the aluminium.  
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